
CUSTOMER SUCCESS STORIES

From the moment we completed the D�g�tal Matur�ty
Index, we were able to comprehend clearly how we should

act on our d�g�tal 

transformat�on strategy mov�ng forward. Th�s recogn�t�on

prov�ded us w�th great conven�ence wh�le prepar�ng our

budget and company strategy. Arzum cont�nues and �s now

pursu�ng �ts work �n a more enr�ched and 

focused env�ronment.

ARIF EMRE UNAL

Arzum – Small House Appl�ances

Arzum ranks f�rst �n the market accord�ng
to the number of un�ts sold. Arzum
prov�des 650 products �n 6 d�fferent
categor�es, �nclud�ng clean�ng, personal
care and �ron�ng to m�ll�ons of consumers. 

Arzum had been rece�v�ng a pos�t�ve return
from the�r transformat�on work. However,
there was a benchmark m�ss�ng. They
d�dn't have any knowledge about where
they are �n the market or w�th�n the
compet�tors. It was at that po�nt that a
d�g�tal matur�ty study became a necess�ty.

D�g�tal Eyes on the D�g�tal Pr�ze...


